MuHucTapcTBo HHPOPMHUCAKHA U TEJIEKOMYHUKALMja

CeKT()p 3a €JICKTPOHCKE KOMyHI/IKaIII/Ije H MMOIITAHCKE YCJIyre

KJ1-008-02/08
Hatym 18.07. 2025. ronune

KoHTpoJia 06aB/bama MOMTAHCKAX YC/Iyra H3BaH oIcera yHuBep3aaHe MOIMTaHCKe yCIyre Ko
MOIITAHCKOT 0MepaTopa ¢a CBOjCTBOM NMpeay3eTHUKA
3aKOH O MOIMITAHCKUAM yCITyrama
(,,Cnyx0enu rinacauk PC*, op. 19/2025)

HeperucrpoBanu cy0jekTH u cy0jeKTH KOjU HeMajy eBHACHTHPAaHe J03B0Jie Y Perucrpy Koju BOIM
PerynaropHa areHunmja 3a eJIeKTPOHCKe KOMYHHMKAaLMje W NMOIITAHCKe ycayre (u3 4wiana 33. cras 2.
3akoHa 0 MHCHEeKIUjcKoM Haa3opy (,Cay:xoenu raacauk PC”, 36/15, 44/18 u 95/18)) ce ne donyjy y
KOHTPOJIHOj JIUCTH.

[TocoBHO MMe HaJ3UpaHOT CyOjeKTa

Cemumire (agpeca) HaA3UPAHOT CyOjeKTa

[Tomrtancku 6poj MecTto beorpan

Tenedon dakc e-mail

Pememe AIIP /6poj u garym/

Maruunu 6poj 1 ITNb

OxaroBopHo nuie

Ha3uB orpanka Ha/3upaHor cy0jexTa

Anpeca orpaHka HaJ3upaHor cy0jexTa

[Tomrrancku 6poj Mecto

Tenedhon daxc e-mail

[IpencraBHUIIM HA3UPAHOT CYOjeKTa KOjU MPUCYCTBY]Y WHCIEKIIN]CKOM HaI30py




A. Of6aBe3e Ha/3UPAHOT CY0jeKTa - MOIITAHCKOT ONepaTopa
3akoH 0 momTaHckuM ycayrama (,,Cinyx6enu rmacauk PC”, 6p. 19/2025) - 3ITY

Ynpasua

Ka3znena

Iurame HopMmartus boposame
Mepa Mepa
Ja nu oty ycnoBu 3a 00aBIbambe Hanaxe ce na-5
MOMITAHCKUX ~ yCIyra  cajpie OTKIIahamhe
Unan 9.
enemenTe nponucane 3ITY crap 2. yTBpheHe / JCTHMAYHO - 3
Y HETMPaBUITHOCTH
(uman 91. craB 1. He -0
311Y)
HJa nm cy ommru yclnoBu 3a Hanaxe ce -5
o0aBJbame TOIITAHCKUX yCIyra y Yoran 9 OTKJIamkhambe [Mpexpuajau
ckmanay ca 3I1Y ' yTBpheHe HaJor
cTaB 3. JEeTUMHYHO - 3
MY HETPaBUITHOCTH (aman. 101.
(uman 91. craB 1. | ctas 1. 3I1Y)
3Hy) me -0
Ja 1m cy Onmmru yciaoBU Hanaxe ce
MOWITAHCKHX OTEpaTopa HATHCAHH | yy - o OTKIIahamke ma-5
Yy CKnally ca 3aKOHOM KojuM je | . -, yTBpheHe /
ypehena cayxOeHa  ymoTtpeba 3Ty HENPAaBUJIHOCTH
jesmka m mucMma y PemyOmumm (wram 91. craB 1. He - 0
Cpbuju 3I1Y)
Jla nmu je mOKyMEHTaluja Koja ce
HaJla3W Ha TMOIITAHCKO] TMOIIUJBIH Hanaxe ce na-5
WM [paTH  MOWMIBKY Y | g g OTKJIamkhamhe
YHYTpalitem TOWITAHCKOM | yTBpheHe /
caoOpahajy Hamucana y ckiany ca 3Ty ’ HETMPaBUITHOCTH
3aKOHOM KojuM je  ypeheHa (wran 91. craB 1. e - 0
cinyxxOeHa ynorpeba jesuka W 311Y)
nucama y PenyOnuiu Cpbuju
Hda nu je Hajg3upaHu CyOjexT
OMIITe YyCJIOBE WCTaKHYyO Ha Hanaxe ce 1a-5
BUJIHOM ~MECTy 'y MOCHOBHHM |y . o OTKJIAhamkhe [Mpekpiuajuau
npocTopujama, WHTEpHET | o yTBpheHe HaJIoT
CTPAaHUL ¥ HA JIPYTM HAYMH X | sy HETMPaBUITHOCTH (uman. 101.
YUYUHHO JaBHO JIOCTYITHUM (uman 91. cras 1. cras 1. 3I1Y)
KOPHCHHUIIUMA, HajMambe 0caM JaHa 3I1Y) He -0
npe TOYeTKa lbUXOBE MPUMEHE
Ja nu Ham3upanu cyOjexT obaBIba Hanaxe ce | 3axTeB 3a 1a-5
MOWITAHCKE yCIIyre y CKIay ca |y ..o OTKJIAhamke TOKpeTathe
CBOjUM OIIITUM yCJIOBUMA cras 10. yTBpheHe MPEKPIIajHOT EITUMITHO - 3
HETPaBUITHOCTH MOCTYIIKa
110
(wman 91. craB 1. | (unan 100. e - 0
3I1Y) cras 3. 3I1Y)
Ha nu je Hag3upaHu CyOjekT Ha Hamaxe ce
BHUJIUbUB HAYWH HCTAKHYO PaHO OTKJIAE-amkhe [pexpiajHu ma-5
BpeMe ca KOPHUCHUIIMMA Ha yna3y y | Yman 12. yTBpheHe HaJIoT
MoCJIOBHE mpocTopuje rae ce | 3I[1Y HENPAaBUITHOCTH (unan. 101.
NPYKajy TONITAHCKE YCIyTe (wrar 91. craB 1. | cras 1. 3I1Y) He - 0
311Y)




8. la nu je Hag3upaHH CYOjeKT MpH Hamaxe ce 5
00aBJbarby TOIITAHCKHX YCIyra OTKJIamhame fla -
00e30eamo HermoBpeauBocT | Ynan 16. yTBpheHe /

TajHocTH mmcama — u  apyrux | 3ITY HEMPABIITHOCTH JICIMMHHO - 3
CpeJiCTaBa ONILITEHha (uman 91. craB 1. 0
311Y) He -

9. Jla 1m HamupaHu CyOjeKT Hamaxe ce 3axTeB 3a
HeoBJAheHO KOPUCTH Ha3WB HIIH OTKJIAmbame HOKpEeTame na-0
peu ,,momTa” Ha Omio KoM jesuky | Yman 20. yTBpheHe MPEKpPILajHOT
Wi nucMy |y HasuBy i | 3ITY HETPaBUIHOCTH HOCTYIIKa
MOCIIOBAKY (wran 91. craB 1. (aman 100. e -5

3I1Y) ctas 3. 311Y)

10. da nu je Ham3upaHu cyOjeKT Ha
fl/l HOMJ MeCT}1 pr[ OCT(})] f/l'aMa Hanasxe ce

a Yy ¥ mpocroprjama y OTKJIam-ambe [Ipexpuiajuu na -5
KOjuMa TIpy’ka momTaHcke ycuyre | Yman 28.
7 yTBpheHe HaJjor
U Ha CBOjOj MHTCPHET CTPAHMIH | CTaB 2.
HEMPaBUIHOCTH (wran. 101.
UCTaKkHyo  Baxkehm  1eHoBHUK | 3[1Y
(uran 91. cras 1. cras 1. 3I1V) e -0
HOIITAHCKUX YCIyra M yCJOBE 3a 30TY)
OCTBapHBabE MOIyCTa
11. Ja n1mu  Hag3upaHu  CyOjeKT Hanaxe ce nospahaj .
A . ASHP Yol pand] [Ipexpmajau ma-5
MpUMERYje NMOIITAapuHy y ckiuany | Yman 28. Bulle Hartahene HaTor
ca  IICHOBHHMKOM  IIOINTAHCKHX | CTaB 4. HOIITapHHE JEeTMMHUYHO - 3
(wnan. 101.
yciyra 311y (uwran 89. craB 1. cras 1. 31TY) 0
tauka 2) 3I1Y) ' He -

b. Oo6aBe3e Hag3uMpaHOr cy0jeKkTa - MOMITAHCKOT OMEpPaTopa y MOrJjely ycjIoBa Koje MOpajy 1a HCHYyHaBajy
NOIITAHCKE NMOLIU/bKe

3akoH o momTanckuM yeayrama (,,Cinyxoenu rmacauk PC”, 6p. 19/2025) - 31TV

Ynpasna Ka3nena
Murame HopmaTus P BopoBame
Mepa Mepa
12. la mm 0  PErucTpOBaHHM
MOIITAHCKUM MoIIHJbKaMa Hamnaxe ce a -5
HaJ3UpaHu Cy0jeKT BOJHM TOCEOHY Yoran 39 OTKJIaamkhe
EBUJICHIIN]Y H ’
ACHIIY a Jmoce HeTe ) rag 3. yrsphene / JEeTUMHUYHO - 3
MpUMAoLly ypydyje y3 NOTHAC WIH | oy HETPaBUITHOCTH
Ha IpYTH OAToBapajyhu HauuH, KOjU (unan 91. craB 1.
jeé TpomMcaH OIIITUM YCJIOBHMa 311Y) He -0
oreparopa
13. Jla ym Ham3upaHu CyOjeKT CBaKy Hanaxe ce na-5
MPUMIBEHY MOMITAHCKY HOUIMIBKY H | ¢ 1o OTKJIambame [Mpexpurajau
JIOKyMEHTa Koja Ce Ha Ty MOMIMBKY | o yTBpheHe HaJIor NeAMHHHO - 3
OZIHOCE O3Ha4aBa NaTYMOM NPUJEM | oy HETPaBUITHOCTH (aman. 101.
U CBOJUM  HJCHTU(PHUKAINOHUM (unan 91. craB 1. cras 1. 3I1Y) 0
3HAKOM 3I1Y) e
14. la 15m ce TPWIMKOM TpHjeMa Hamaske ce Ipekpuajan
pEerucTpoBaHe nomrancke | dmaH 40. OTKIAmALE HATIOT
ie | cTaB 5. a-5
nouIMBKe  TOUIMIBAONY  M3/iaje SITY yTephene (wras. 101. it
TIOTBpAA O HpUJEMY HOLIMBKE Koja HETPaBUITHOCTH cras 1. 3I1Y)




Calp>)Ku CBE CJICMCHTC Ha OCHOBY

(uman 91. ctaB 1.

KOjUX Ce MOXKe HICHTU(PHUKOBATH 311Y)
NONIM/bKA: UME M MpPE3UME HIIH ZICTAMH'THO -3
Ha3WB W ajpeca MpHUMaoma, Opoj
MOUIMJbKE, JaTyM IIpHjeMa, Maca,
HazHaka W W3HOC  BPEAHOCTH
(YKOJIHKO je BpeIHOCHA MOIINJBKA),
Ha3HakKa ,,JJOMJbUBO” (YKOJIHUKO je e -0
MOLINJbKA ca JIOMJBHBHM
caJipkajeM) M MoITapHHa
15. Jla nu mommipaonu, KOju Tpenajy
MOLIMJbKE HAa OCHOBY 3aKJbY4EHOT
YroBOpa, MOLIMJBKE MPeNajy MpeKo ma -5
muIa omyHoMoheHOr 3a mpenajy Hanae ce
CBHX BpCTa IONIMJbAaKa W Ja JIK
3al0CJICHU KOJI Hag3upanor | Ynan 40. Ozzngzblje}be
cyOjexTa Bpmie YBUA Y JYHY | CTaB 7. ZICHI};aBI/IJ]HOCTI/I / NeUMHIHO -3
UCTIPaBy ca tdhotorpadujom | 3ITY (unan 91. cras 1
nmyHoMohHHKa 3a Hpeﬂajy 30TY) ’ ’
MOUIMJbaKa " CBUIICHTUPA]Y
perucrapcku Opoj INYHE UCTIPaBe, Y
by  yTBphuBama  HEroBOT He -0
UICHTUTETA
16. Jla 1u JoOKyMeHTalMja Koja ce Hamaxe ce 1a-5
Hanasy Ha MOWMBUH WM HPATH | ¢ 40 OTKJIambame [Mpexprrajau
MOWIMIbKY CAJPKE CBE MOJATKE Kao | . o yTBpheHe HaJIoT 3
¥ TIOTBPJIa O TIPUjEMY MOIIHIBKE — HETIPaBUIHOCTH (unan. 101. ACTAMUTHO
(uman 91. ctaB 1. cras 1. 3I1Y)
3Hy) ne -0
17. la nu 3amociieHd KOJA HaJ3upaHor
cy0jexTa, mpy NpujemMy BpeTHOCHUX Hanaske ce 3axTes 3a na-5
NOIINJbAKA U TIOIITAHCKE YITyTHUIIE,
BpIle YBUA Yy JWYHYy wucnpasy | Ynan 44. OTIIAbATLe HoKpeTarbe
. yTBpheHe MPEKPINajHOT JEeTUMHYHO - 3
KopucHuka ca ¢ororpadpujoMm u | cras 1. Hen
. . PaBUITHOCTH MOCTYTTKa
eBUJICHTHPAjy peructapcku 0poj | 3IIY (anan 91, ctap | (anan 100
JINYHE HCIIpaBe y 100501 3% 30TY) ’ ’ otas 3. 3H'y) ve -0
yTBphUBama HEroBOr HJICHTUTETA
(TmommIpaora)
18. Ykonuko ce BpeAHOCHa IONIMJbKA
nprMa ImyTeM ayToMaTta, Ja JH ce na-5
uaeHTruduKauja MOIITNJHAoIa
Bpm  momohy  oxaromapajyhe Hanaxe ce 3axTeB 3a
0e30elHE TEXHOJIOTHje TPOIHCAHE Yyian 44 OTKJIakamkhe TOKpeTarbe
OMIUTHM YCJIOBMMA ONEPaTopa, y3 | o yTBpheHe MPEKPIIajHOT CTHMIHO - 3
MPETXOIHO CBHICHTHPADE | oy HETPaBUITHOCTH MOCTYIIKa
MOIINJbAOLIA y cucTemMy (uman 91. crasB 1. (uman 100.
MOIITAHCKOT OTIepaTopa, YBUAOM Y 3I1Y) cras 3. 3I1Y)

JUYHY HCIpaBy ca GoTorpadujom u
VIIMCUBAKEM PETUCTapCcKor Opoja
JIMYHE UCTIPaBe

He -0




19.

Ja mm wHamsupanu CyOjekT, y
ciyuajy Heycrese JIOCTaBe
perucTpoBaHe MO TAaHCKE

MOIIMJBKE, OCTaBJba W3BEIITA] O
npucnehy mommsbKe KOjU caapiku
o0aBelTelhe Yy KOM POKY H MECTY

ma-5

Hanaxe ce
rIe TpHManal MOXKe TIpey3eTH T ALE Tpexpimajiu
TOIITAHCKY TOMIHIbKY, O/IHOCHO /1a Unan 45. ——— HaTOr
JI YMECTO OCTaBJbarha M3BemTaja o | craB 1. u 2. HeNpABITHOCTH (anan. 101 NCTHMUYHO - 3
npucnehy mnommsbke Hagzupanu | 3ITY (unan 91, cas | oraB 1' 3H‘Y)
cyO0jekT 3a o0aBemTaBame 30TY) ' ' '
npuMaona 0 MPUCTIETTIM
MOLIMJbKaMa KOPUCTH U CpPEeACTBa
CIIEKTPOHCKHUX KOMYHHKaNuja
(CMC, uMejn u OpyruM TMHCAHUM ue -0
MyTeM), y3 HMHCTPYKIHWje 3a Jajbe
HOCTYTIAhE
20. la vt je Hag3UpaHU CyOjeKT CBOjUM
ONIITHM YCIIOBMMA 33 00aBJbambe Hanaske ce na-5
MOMITAHCKUX  yCJIyTa  yTBPHO OTKIIA AL
POKOBE y KOjuMa ce Mory mpeysetu | Unan 45.
NOIITAHCKE TIONIMJbAaKEe Koje ce | CTaB 3. leipgiii}mcm /
ypydyjy Y M mocnosHuM | 31T (‘IJ‘I;)H 91.craB 1. 0
mpocTopHjama Ha[3UPAHOT 301Y) HE -
cy0jekra WA ErOBOT
NoJyroBapaya
21. Jla nu je HaA3UpaHU Cy0jeKT CBOjUM Hanaxe ce
ONUITHM YCJIOBHMMa 32 00aBJbame Yoan 46 OTKJIahamke ma-5
NOWTAHCKUX  yciyra  yTBPAMO | - ' yTBpheHe /
pokoBe 3a Bpahame momIHMIbaKa MY ’ HENPaBUIIHOCTH
nomupaonuMa (y  CllydajeBuMa (unan 91. craB 1. He -0
ytBphernm 3ITY) 3ITY)
22. Jla 1M  Hag3UpaHU  CyOjeKT 1. Hanaxe ce
NOIITAHCKE TMOIIMJBKE Ypydyje ¥y npeTy3uMame
MPOTHCAHUM, OJTHOCHO YTOBOPEHUM NPEBEHTHBHUX Mepa na-5
pOKOBUMA U pamimu y WHBY
crpeyaBama MOBpee
3aKOHa W JAPYTHX
npomnwuca
(uman 87. Tauka 4)
Ynan 51. 311Y)
2. Hanaxe ce / JISTIMMHYHO - 3
Sy obemreheme
KOpUCHHKA 300r
HpeKopavera pokKa 3a
ypydeme
perucrpoBaHe
MIOLITAHCKE He - 0
TIOIIHJBKE
(uman 89. craB 1.
tayka 3) 3I1Y)




3axTeB 3a

nma-5
. MOKpETake
23. Jla mu Ha3upanu cyOjekT obaBba | Uman 66. HpeIIszHajHOF
MOLITAHCKE YCIyTe y CKIaIy ca cTaB 1. / HocTynKa JETHIMITIHO - 3
JTI03BOJIOM 3I1Y (unar 100
cras 3. 311Y) He - 0
24. la 1m Hag3uUpaHU CyOjeKT TIo
npujeMy pekamaruje y ma -5
ciy4yajeBuma  omrehewma  wim Mpexnmaii
yMamemha CcajpxuHe mnomrancke | Yman 76. Hapj'lOIP J
NOIIMJBKE  CauyMibaBa 3alUCHUK, | CT. 1. u 2. / (anass. 101 JCMMIIHO -3
OJIHOCHO Jia JIM CauHibaBa 3anucHuK, | 3[1Y ' .
A ! ’ cras 1. 3I1Y)
ako youu omreheme mMouMIbKe
HACTaJo0 y CBOjUM TOKOBUMA, W Jia He - 0
JIM 0 TOMe 00aBelTaBa KOPHCHUKA
25. la n1m ce Hag3upaHU CyOjeKT
u3jalimbaBa 0 OCHOBaHOCTH -5
pexiamanyje |y  yHyTpalllbeM a
nomTaHckoM caoOpahajy y poky of
ocaM JaHa oOJ JaHa T[pHjeMa
pexiamanvje W Ja T JOHOCH Yoan 77 [Ipexpmajau
OJITYKY O TIOJTHETO] peKJIaMaIlvju ' HaJor
FULYRY JIHETO) P MY a1, / JETUMHIYHO -3
poky on 15 mana on gaHa mpujema 3Ty (wman. 101.
pekiamanuje, OTHOCHO Ja JIH cras 1. 3I1V)
OJUTYKY 0 OCHOBaHOCTH
pexnamanuje 'y MehyHapomHOM
nomTaHckoM caoOpahajy moHocu y He - 0
POKOBHUMA TPOMHCAHUM AaKTHMa
CBETCKOTI MOMITAHCKOT CaBe3a
26. Jla nu je Ham3upaHu CyOjexT, Kao
CaCTaBHM JICO CBOjUX  OIIITHX TpeKpmaii nma-5
yCIIOBa, 0mucao nocrynak | Yman 77. HaEIorp J
MIOTHOIIIEEha 4§ pelaBama | CTaB 3. / (anan. 101
pexiamanuja u mnocrynama 1o | 3[1Y oraB 1' 31'['37) e -0
MPUTOBOPHMA KOPUCHHKA ’
MOIITAHCKUX YCITyra
27.Jla 1M Ccy Ha HOIITaHCKUM Hanaxe ce na-5
MOIIMJbKaMa MPaBWIHO M jacHO Yoan 81 OTKJIamkhambhe
O3HAYCHU HA3UB, OJHOCHO HMME H ' yTBplheHe
cr. 1.m 2. / JIETUMAYHO -3
Mpe3uMe 1 TatHa ajpeca NPUMAOIA | ooy HETPaBUITHOCTH
Y TIOUIHJbAoIa (unan 91. craB 1. 0
HE -
311Y)
28. Jla nu Ham3upanu cyOjexT onduja
NpUjEM TIOINTAHCKUX  IIOIIMJbAKa na-5
. . Hanaxe ce
KOje He cajpyKe MPaBHIHO U jaCHO .
OTKJIAhambe [Ipexpmiajau
O3HaueH Ha3uB, OJHOCHO uMe u | Yman 81.
yTBpheHe HaJIoT JEeTMMHYHO -3
npe3uMe U TauHy aJipecy MpuMaona | cras 3.
W OMIBAONA, TDH e o | 3Ty HENPAaBUITHOCTH (unan. 101.
> 1P v (uman 91. cras 1. cras 1. 3I1Y)

MPETXOTHO 3aTPAXKHO ox
KOPHUCHHMKA Jla OTKIIOHH YOu€HE
HEJIOCTATKE y a/IpeCOBabY

3I1Y)

He -0




YTBPBEHMU BPOJ BOJIOBA: ( %)
Crenen He3naran Husak Cpenmu Bucox Kpurnuan
pu3NKa
bpoj
127 - 140 113-126 99 -112 85-98 84 u mame
OoonoBa
IIpouenar 91% - 100% 81% - 90% 71% - 80% 61% - 70% 60% u Mame

Hapsupanu cy0jeKT/npucyTHo Jmue

HNucnekTop 32 momrTancKe yciayre




